
 
Microsoft Unilateral Software License for Eligible Organizations - FAQ 

 

1. What are terms of the unilateral software licensing program? 

The unilateral software license covers Microsoft software already installed on the personal 
computers (PCs) of eligible organizations.  The unilateral software license is valid and 
available until January 1, 2016.  

There is no fulfillment of any software by anyone under the unilateral license, nor does the 
unilateral license permit an eligible organization or anyone else to import, export or resell 
any covered software, or provide any right to transfer any software to or from an eligible 
organization.   

If an eligible organization would like more Microsoft software than is already installed on 
their PCs, fulfillment will be provided through the existing Microsoft licensing programs, 
including retail, volume licensing, and software donation programs for non-governmental 
organizations (NGOs) and other organizations. 

 

2.  What are the eligibility criteria for the unilateral software license program? 

Eligible NGOs must operate on a not-for-profit basis and have a mission to benefit the local 
community.  Eligible organizations may also include small, independent media or others that 
hold a public communications license, are members of a local media association, or are 
recognized by an international media organization.    

Details of the eligibility criteria for the unilateral software license are listed within the 
documentation posted together with the unilateral license certificate here 
(http://www.microsoft.com/about/corporatecitizenship/en-us/community-tools/non-
profits/unilateral-license).  

 

3.  How is eligibility for the unilateral license program being verified? 

 Eligibility criteria for the unilateral license are listed within the documentation posted with 
the Unilateral License certificate.  The printable Certificate of License constitutes evidence of 
an organization’s license.  NGOs and small, independent media that have questions 
regarding the eligibility criteria listed in the program information may contact our 
community affairs teams in each country, which can be found here 
http://www.microsoft.com/about/corporatecitizenship/en-us/our-actions/in-the-
community/contact-community-affairs/ 

 

4.  Why has Microsoft established this program?  

 We are making the unilateral software license available in countries where our current NGO 
software donation program is in place but the benefits are not yet widely known or 
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understood. We are also making it available in countries where we had already planned to 
extend the existing software donation program.   

By offering the unilateral software license in countries with this set of criteria, we are hoping 
to cut through some of the communications and logistical clutter that organizations may 
have encountered and provide clear legal assurance for the NGOs and small, independent 
media in those countries currently using our software.  

 

5.  Are government-owned media enterprises covered? 

Media must be less than 10% owned by a government entity to qualify for this program. 

 

6.  What products will be covered by the program?  

 The unilateral software license covers all Microsoft software already installed on the PCs of 
eligible organizations. 

 

7.  How should an NGO or media organization proceed to enroll?  

 The unilateral software license can be obtained from our web site 
(http://www.microsoft.com/about/corporatecitizenship/en-us/community-tools/non-
profits/unilateral-license). There is no enrollment process.  The printable Certificate of 
License constitutes evidence of an organization’s license.   

 

8.  What if an NGO or media organization would like additional software? 

If an NGO or media organization would like more Microsoft software than was already 
installed on their PCs, fulfillment would be provided through the existing Microsoft licensing 
programs.  

For NGOs, this also includes our software donation programs. For more information on 
products available through our standard NGO software donations programs, please go to: 
http://www.microsoft.com/about/corporatecitizenship/en-us/community-tools/non-
profits/get-stuff. 

 

9.  Does the unilateral license have retroactive force? 

 The unilateral license applies as of the date the program was announced.  That said, we are 
eager to engage with eligible organizations on related matters that arose prior to that date. 

 

10.  How long will the unilateral license program last? What’s next? 

http://www.microsoft.com/about/corporatecitizenship/en-us/community-tools/non-profits/unilateral-license
http://www.microsoft.com/about/corporatecitizenship/en-us/community-tools/non-profits/unilateral-license
http://www.microsoft.com/about/corporatecitizenship/en-us/community-tools/non-profits/get-stuff
http://www.microsoft.com/about/corporatecitizenship/en-us/community-tools/non-profits/get-stuff


The unilateral license is available and valid until January 1, 2016. Eligible NGOs may apply for 
software donations now and beyond that date through our standard software donation 
program. We will work with eligible media on alternative solutions.   

By January 1, 2016, we anticipate that all eligible organizations will have had time to meet 
their software licensing needs through our standard Microsoft licensing programs, including 
retail, volume licensing, and software donation programs for NGOs – which provide 
perpetual software licenses.   

 


